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Pega Certified Lead System Architect
varun.kothval@interaslabs.com // 6149928701
Summary:
· Experienced Pega Certified Lead Systems Architect with 13 years of experience in Pega PRPC 

· Hands on experience on implementing Pega projects from end to end from inception to production and post prod support.

· Experience in implementing Case Types, Case inheritance, Locking and all aspects of case management

· Experience in implementing optimal work routing using work queues, worklists, workgroups and skills etc.

· Good knowledge of Pega Authentication and Authorization model and hands on experience in implementing Access roles, Privileges, Access groups etc.

· Experience in implementing various integration rules like SOAP and REST Connectors and Services in PRPC

· Experience in implementing SQL connectors to connect to external databases and using Obj methods to internal databases

· Good knowledge of various types of data pages and implementing data types and clipboard design with various data pages

· Hands on experience in debugging and troubleshooting production issues using various debugging tools like Tracer, Clipboard, DB trace, Performance analyzer and alert messages

· Experience UI design using Harnesses, sections, Paragraphs, skin and various controls etc. 

· Experience in Implementing various types of agent rules to implement background processing

· Actively mentored several offshore resources and managing offshore deliverables and coordinated with various multi-vendor teams. 

· Team player and self-motivated individual with strong problem-solving and communication skills with experience in Agile methodologies

Skills:

· Pega
· Pega CPM-FS

· Pega- BIX

· Pega Mobile

· Pega Co-Browse

· Pega Call – CTI, Email

· Oracle DB

· SQL

· SOAP UI, PostMan
· HTML

· Java Script

· UNIX Scripting

· Putty, FileZilla

· Agile Methodology

· SOAP & REST Service with Attachments.

· File Connect and File Listener.
· Pega Security and encryption

Certifications:
                                             
Certified Lead System Architect v7.1.7 






Feb 2018
Certified Senior System Architect






Apr 2013
Certified System Architect







Feb 2013
Professional Experience:
JPMC, Columbus, OH.  Lead System Architect




    June 2022 – Present

Project: Upgrade 8.x with Pega cloud

Description : Upgraded multiple applications in to Pega cloud from on-prem Databases. 
Responsibilities:

· Participated in Agile/Scrum model of implementing the upgrade project.

· Upgraded connect-file rules and access to the pega repository locations.
· Refactored the usage of store proc to simple RDB sql.

· Refactored the skin rule to the latest features. 

· Performed Unit testing.

· Implemented the design approach for Pega PRPC applications by using Pega Guardrails rules.

· Worked on Exception Fixes, Exception handling.

· Performance tuning on accessing the Pega AES, monitoring the Agent Status.

Software Tools: Pega 8.7, Pega Cloud 8.7, Postgres sql, Pega Repositorty.
Cox Communications, Atlanta, GA





Dec 2021 – May 2022                           Lead System Architect

Responsibilities:

· Solutioned the warm transfer and blind transfer CPM calls and cases between the multiple customer service reps to reduce the call service time effectively.

· Implemented the Cosmos UI features to feature the different screen resolution between the ipad, mobile and laptop.
· Case View design features were implemented via using Cosmos UI to briefly view the case instantly.

· Managed activities - troubleshooting the technical issues, Code review, service architecture.
· Implemented the design approach for PRPC applications by using Pega Guardrails rules.

· Supported the release management activities related to project.

· Managed team in Onshore and Offshore for the current project.

· Participated in Agile methodology to implement the Business requirements.

· Involved in the business discussions with Product Owner, business partners in requirement gathering.

Software Tools: Pega PRPC 8.4, Cosmos UI, IBM Web Sphere 8.1, Oracle DB.

Volvo Group     







                  Mar 2021 – Nov 2021
Pega Lead System Architect

Responsibilities:

· Implemented the Pega CPM framework architecture to receive the after hours dealer calls routed to Pega customer service application to service the dealer needs.
· Implemented CTI Integration and Call routing in the Pega.

· Implemented various Intent cases to assist the dealer and save the dealer contact details to the interaction.
· Participate in business requirement elaboration sessions.
· Provide Business Implementation Solutions and Technical design documents

· Perform Code Reviews and coordination with functional teams

· Provide enterprise level architectural reviews

· Provide assistance in Production triage calls

· Worked in Agile methodology to implement the Business requirements.

Software Tools: Pega PRPC 8.4, Cosmos UI, CTI Integration, VCC Implementation, IBM Web Sphere 8.1, Oracle DB

CSAA Insurance







              Oct 2020 – Fed 2021
Pega Lead System Architect            
Responsibilities:

· Prepared technical design specifications as per business rules.

· Interacted with Business Owners to gather requirements in Elaboration phase. 

· Designed and implemented complex user interfaces using Sections, Harness

· and HTML stream rules

· Worked with Development Team in the Quality Assurance component of the software development life cycle.

· Provide Business Implementation Solutions and Technical design documents

· Perform Code Reviews and coordination with functional teams

· Enhanced the existing service Intent as per business requirements.
· Provide assistance in Production triage calls

· Worked in Agile methodology to implement the Business requirements

Wells Fargo, Phoenix, AZ






June 2019 – Sep 2020                             Lead System Architect

Responsibilities:

· Worked in Agile methodology to implement the Business requirements.

· Involved in the business discussions with Product Owner, business partners in requirement gathering.

· Worked in Center of Excellence team to design the common components for various applications across the domains.

· Involved in active development and resolved the technical issues for the peers.

· Build various REST and SOAP services as part of the core team.

· Involved in testing, troubleshooting, and providing the guidance for the various team including production support team on their technical issues.

· Supported the release management activities related to project.

· Simulated the Services using Postman, SOAP UI for regression testing.

Software Tools: Pega PRPC 7.4, IBM Web Sphere 8.1, Oracle DB, Postman, WinSCP, 

American Express, Phoenix, AZ






Aug 2018 – Apr 2019                             Lead System Architect

Responsibilities:

· Managed team of #20+ in the project.

· Participated in Agile methodology to implement the Business requirements.

· Involved in the business discussions with Product Owner, business partners in requirement gathering.

· Upgraded Pega 7.1 to 7.4 environment.

· Performed all the necessary tasks like updating Rule sets,

· Skimming, Rule-revalidation, Updating the Certificates for the Services.

· Involved in testing, troubleshooting, through Tracer, LogFactor, Clipboard, PRPC Logs.

· Developed new Harness for the Workside Manager to access all the cases for each CCP through Workbaskets, individual CCPS's.

· Created necessary ListViews for retrieving the work for each CCP's.

· Supported the release management activities related to project.

· Simulated the Services using SOAP UI for regression testing.

Software Tools: Pega PRPC 5.5, 6.2, 7.1.7, 7.4, IBM Web Sphere 8.1, DB2, Java script, HTML, CSS, LogFactor, Putty, WinSCP, 

PegaSystems Inc







        Feb 2018 - Jul 2018
Client: TSYS
Lead System Architect
TSYS Mexico is one of the leading clients in consulting the various banking services fot banks in Mexico, namely Banorte, etc.. Through its flagship subsidiary, TSYS provides the on-boarding of the Employees, Payroll loans, Payroll credit applications for Banorte Bank. In this subsidiary, TSYS have chosen to build the applications using Pega 7.3.1 and Pega Mobile.
Responsibilities:

· Built the application from Inception Stage.

· Implemented the design approach for Pega PRPC applications by using Pega Guardrails rules.

· Build the application with respect to Pega Mobile with Online capabilities.

· Creation of Operator ID on the fly, update password functionality.

· Creation of REST Services and Connectors.

· Built the Connect-File, Connect-FTP to upload the files.

· Created the Service-File for consuming the Customer data.

· Built the various portals for Bank executive and Customers.

· Consumed the Contract pdf templates and sent them as an attachment for the customers via email.

· Creation of flows, activities Decision rules for core business logic.

· Creation of Decision rules and validation rules for core business logic.

· Worked on the Routing, correspondence and security privileges.

· Performed Unit testing.

· Worked on Exception Fixes, Exception handling.

Software Tools: Pega 7.3.1, Pega Mobile, Oracle DB, Unix, WebLogic.

Client : CreditOne Bank, NV

CreditOne Bank is a leading bank in west coast with its leading customer base in the region.Participated in design phase of the project, designed and recommended the architectural solutions with the latest features in pega. Primarily consuming the pdf's, consuming the excel sheet, implementing the REST services, Implementing the Flow designs.

Responsibilities:

· Worked within the Pega DCM Framework for the client.

· Worked in building Strategies, Data flows, Next Best Action, Propositions, Predictive/Adaptive Models using Customer Decision Hub, PMML models.
· Implemented the design approach for Pega PRPC applications by using Pega Guardrails rules.

· Processed the claims intake file data to map the excel data for the claim objects.

Client: Anthem, GA

Anthem is one of the largest health Insurance Provider implementing the Pega BPM solutions to process the Insurance claims. As part of this project, created an OOTB claims mapper to the customer. These generic mappers can be readily used by the customer for all its upcoming requirements

Responsibilities:

· Worked within the Pega claims Framework for the client.

· Implemented the design approach for Pega PRPC applications by using Pega Guardrails rules.

· Processed the claims intake file data to map the excel data for the claim objects.
Suntrust Bank, Atlanta, GA    






  Jun 2017 - Mar 2018

Lead System Architect

· Participated in Agile/Scrum discussions.

· Worked on KYC, with customer on-boarding.

· Creation of SOAP Services and Connectors.

· Creation of REST based services.

· Creation of Agents and processed the Queue Items basing on the OOTB Agent Statuses.

· Creation of flows, activities Decision rules for core business logic.

· Creation of Decision rules and validation rules for core business logic.

· Creation of Branches, merging in Parallel development environment.

· Worked on the Routing, correspondence and security privileges.

· Performed Unit testing.

· Implemented the design approach for PRPC applications by using Pega Guardrails rules.

· Worked on Exception Fixes, Exception handling.

· Configured the AES Portal.

· Performance tuning on accessing the Pega AES, monitoring the Agent Status.

Software Tools: Pega 7.1, Pega KYC, Pega FSIF, Pega AES, Unix, WebSphere, Oracle DB

Capital One, Mclean, VA  






    Mar 2017 - May 2017
Lead System Architect
Project: Re-Architecture and Redesign (Defender App)

Description : Redesign and Re-Architecture of Defender App. Defender App serves the fraud alerts coming from the external systems whenever a customer performs any transaction (Withdrawls or Deposits), New Account open etc.

Responsibilities:

· Involved in Business and technical discussions.

· Participated in Agile/Scrum discussions.

· Creation of SOAP Services and Connectors.

· Creation of Agents and processed the Queue Items basing on the OOTB Agent Statuses.

· Creation of flows, activities Decision rules for core business logic.

· Creation of Decision rules and validation rules for core business logic.

· Creation of Branches, merging in Parallel development environment.

· Created Reports and worked on GetNext Functionality.

· Performed Unit testing.

· Implemented the design approach for Pega PRPC applications by using Pega Guardrails rules.

· Worked on Exception Fixes, Exception handling.

· Configured the AES Portal.

· Performance tuning on accessing the Pega AES, monitoring the Agent Status.

Software Tools: Pega 6.2, Pega AES, Kafka, WebLogic, SQL DB, UNIX.

American Express, Phoenix, AZ






     Apr 2013 - Feb 2017

Lead System Architect

Project: Real Time Feed Ingestion (CPMFS)
Description: Real Time Feed Ingestion is used to send the case data in real time to the reporting needs. In this process, we expose our data to the external systems through REST services. The Data is put in to Solace Queue and consumed by third party, and process it and reply back with the status which is processed by Service-REST. On acknowledgement, the Queue row data is deleted after its usage.As a maintenance utility, I have developed a utility which can parse the excel file and upload in to our defined DataModel, for processing more number of records at a single attempt.

Responsibilities:

· Collate the Technical Requirements

· Creation of REST services and connectors for the application needs.

· Creation of SOAP Services and Connectors.

· Creation of Agents and processed the Queue Items basing on the OOTB Agent Statuses.

· Generated security certificates SHA256 Keystore using Keytool.

· Browsing the Excel file, parsing and retrieving the Work Object Information.

· Creation of flows, activities Decision rules for core business logic.

· Creation of Decision rules and validation rules for core business logic.

· Creation of Branches, merging in Parallel development environment.

· Performed Unit testing.

· Implemented the design approach for Pega PRPC applications by

· using Pega Guardrails rules.

· Exception Fixes, Exception handling 
· Performance tuning on accessing the Pega AES, monitoring the Agent Status.
Software Tools: Pega 7.1.7, Pega AES, Solace, IBM Web Sphere, Oracle DB, HTML.

BlueCross Blueshield of North Carolina, Chapell Hill, NC


                 Oct 2012 - Apr 2013 

Pega Developer

Description:The purpose of Automation of Corrected Claim Project is to automate all the corrected claims we receive that are currently dropped to paper. This specification contains processing that will occur in Pega for this project.The drop to paper and mail room paper claims are imaged in Front-End Operations (FEO), an ANSIR transaction is created in FEO and it is routed to the appropriate claims adjustment section to let them know a corrected claim has been received and where they can locate the Image. There is an intensive business rules initiated to identify which claims are being corrected and what information is being corrected on the claims.
Responsibilities:

· Analyzed both Use case specifications and business flow diagrams of the application and effectively designed the rules in context to them.

· Upgraded the existing PRPC 5.4 to PRPC 6.2sp2.

· Performed skimming of the rulesets.

· Changing the necessary settings in prpc 6.2 for the first time, through working on built-on application rulesets.

· Unit testing each and every functionality in an application.

· Axis version for Connect-SOAP is regenerated for the new Prpc 6.2sp2.

· Data Transform for List Views are regenerated for the new Prpc 6.2sp2.

· Few Layouts were regenerated using out of box functionalities in Pega.

· Checking the Log file errors in a routine procedure during the unit testing.

· Involved in testing and troubleshooting the issues of application using PRPC tools like Rules Inspector, Clipboard, Tracer and PAL.

Software Tools: Pega PRPC 5.5, 6.2, IBM Web Sphere 6.1, DB2, Java script, HTML, CSS, Windows XP, PowerMHS and IBM System iNavigator

Kendell Solutions, India







Apr 2009 - Jun 2010 

Pega Developer

· Worked extensively in system analysis, architectural design, build development, execution, and testing and deployment phases of Software development Life Cycle (SDLC).

· Well communicated with the Business Analyst to convert the business component into equivalent technical components.

· Shared the knowledge and experience with the Business Analysts in resolution of conflicting requirements and in freezing scope of application by participating in repeated walkthroughs.

· Involved in business workshops and designed the initial prototype based on Scrum topology of the system development which in fact confine to productivity and quality with relied ROI.

· Provided business cases for routing through menus and implemented skills based routing using CTI screen pops with data collected in the IVR call flows.

· Hands-on experience leading a complete rollout of CTI processes in a contact center environment.

· Developed and designed hierarchical Class Structure and Workflows.

· Developed the application using CPM framework and implement

· CTI functionalities in areas needed.

· Designed and implemented User interfaces using Sections, Harness and HTML stream rules.

· Defined PRPC components like Decision tables, Decision Maps, Declarative expressions, Constraints and Indexes etc.

· Involved in testing and troubleshooting the issues of application using PRPC tools like Rules Inspector, Clipboard and Tracer
· Software Tools: Pega PRPC 5.5, IBM Web Sphere 6.1, Oracle 10g, Java script, HTML, CSS, Quality Center, Windows XP.

